
VOYAGER OF THE SEAS 6/18/2004 
 DETAILS OF INSPECTION VIOLATIONS 
NO. LOCATION REF. POINTS CRITICAL DESCRIPTION 
 1 FOOD SERVICE - GENERAL 22 0 No 
THE DATA PLATES ON THE POT WASHING MACHINES DID NOT INCLUDE THE MINIMUM CYCLE TIMES FOR THE WASH, RINSE, AND 
SANITIZE CYCLES. 

Corrective action: We will find this information from the manual or the maker and make new data plate. 
 2 MAIN GALLEY / DECK 5 / HOT GALLEY 21 1 No 
A LARGE AMOUNT OF SEALANT WAS USED TO PROTECT ELECTRICAL CONNECTIONS ON THE FRYER COILS OF FRYER 4811.053.1012 
MAKING THE AREA DIFFICULT TO CLEAN.  THE MANUFACTURER'S STAINLESS STEEL COVERS APPARENTLY HAD BEEN LOST. 
 
Corrective Action: New steal covers has been made and installed, old sealant has been removed. 
 3 MAIN GALLEY / DECK 5 / HOT GALLEY 08 0 No 
THE CONTINUOUS PRESSURE TYPE BACKFLOW PREVENTION DEVICE ON THE COMBI-OVEN CLOSEST TO THE BLAST CHILLER WAS 
LEAKING. 

Corrective Action: Has been replaced with a new one. 

 4 MAIN GALLEY / DECK 5 / HOT GALLEY 26 3 Yes 
THE FRYER COILS OF FRYER 4811.053.1013 WERE SOILED WITH CARBONIZED RESIDUE. 

Corrective action: Deep fat fryers coils are now being boiled out every night to avoid build up of carbon on coils. 
 5 MAIN GALLEY / DECK 5 / COFFEE STATION 21 1 No 
THE ICE DISPENSING AREA COVER PLATE ON SODA DISPENSER #1 WAS BROKEN MAKING THE AREA DIFFICULT TO CLEAN. 
ONE OF THE COVER PLATES OF THE SODA DISPENSER COVERS WAS MISSING MAKING THE AREA DIFFICULT TOCLEAN. 
IT WAS STATED THAT THE PARTS WERE ON ORDER AND THAT THE MANUFACTURER WAS SUPPOSED TO BE ONBOARD TODAY TO 
REPAIR THE      
Corrective action: Coco Cola technician was on board 6/27/04 he serviced and repaired all machines; on his 
return he will bring a replacement cover. Parts also ordered by CHREF July 7th. 

 6 MAIN GALLEY / DECK 5 / POTWASH AREA 28 0 No 
CLEAN POTS AND PANS WERE FOUND STORED ON FLOOR STANDS ADJACENT TO THE WASH AND RINSE SINKS OF THE THREE 
COMPARTMENT SINKS POTENTIALLY EXPOSING THEM TO CONTAMPNATION FROM THE SOILED OPERATION OF POT WASHING. 
Corrective action: Stand has since been removed and Pot washers shown the correct way to store clean and 
dirty pots 
 7 MAIN GALLEY / DECK 5 / DRY STORE ROOM 21 1 No 
THE TROLLEY USED TO STORE FRUIT BASKETS IN THE DRY STORE ROOM HAD GAPS, OPEN SEAMS AND OTHER DIFFICULT THE CLEAN  
FEATURES.  THE TROLLEY WAS DESIGNED FOR THE STORAGE OF LINENS. 
Corrective action: Trolley has been removed and replaced with a s/s shelf 
 8 MAIN GALLEY / DECK 4 / POTWASH AREA 20 0 No 
THREE, TWO HANDLE POTS WERE FOUND MISSING ONE OF THEIR HANDLES AND WITH HOLES IN THE SIDE OF THE POTS MAKING THEM 
DIFFICULT TO CLEAN. 
THE POTS WERE REMOVED FROM THE CLEAN STORAGE AREA DURING THE INSPECTION. 
Corrective action: Pots were discarded 
 9 MAIN GALLEY / DECK 4 / POTWASH AREA 26 3 Yes 
TWO OF THE THREE POTS MISSING HANDLES WERE FOUND SOILED WITH FOOD RESIDUE AND STORED AS CLEAN. 

Corrective action: Pots were discarded 
 10 MAIN GALLEY / DECK 4 / POTWASH AREA 07 0 Yes 
THE REDUCED PRESSURE (RP) PRINCIPLE BACKFLOW PREVENTER FOR THE TROLLEY/POT WASH MACHINE HAD BEEN REMOVED AND 
REPLACED WITH A PIECE OF PIPE. 
Corrective Action: New backflow preventer has been ordered on P.O. 18012022-VY1 and will be installed as soon 
as it arrives. Machine is presently not being used. 
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11MAIN GALLEY / DECK 4 38 0 No 
CARDBOARD BOXES OF CANNED JUICES, AND CONDIMENTS WERE NOTED ON STORAGE SHELVES IN THE CORRIDOR BETWEEN THE 
GALLEY AND THE DINING ROOM. 
 
Corrective action: Cardboard boxes were discontinued and storage is now being done in lexon boxes, juices are 
stored in a refrigerator 
 12 MAIN GALLEY / DECK 3/ SOUP STATION 27 1 No 
THE STAINLESS STEEL CONDUIT FOR THE POWER CORD TO THE STEAM KETTLES WAS SEPARATED FROM THE BULKHEAD EXPOSING 
RIBBED CABLES AND PROVIDING ACCESS TO THE AREA BEHIND THE STAINLESS STEEL BULKHEAD AND CREATING DIFFICULT TO CLEAN 
FEATURES. 
 
Corrective Action: Conduit has been put back in place 

 13 MAIN GALLEY / DECK 3 / HOT GALLEY 26 3 Yes 
THREE STACKS OF APPROXIMATELY 30 PREVIOUSLY CLEANED SHEET PANS WERE FOUND SOILED WITH FOOD RESIDUE. 
Corrective action: Person in charge was cautioned and reminded to check all utensils before removing them from 
the pot wash area 

 14 MAIN GALLEY / DECK 3 / POTWASH AREA 22 0 No 
THE TROLLEY / POTWASH MACHINE WAS POSTED OUT OF ORDER.  IT HAD RECENTLY BEEN REPAIRED AND PUT BACK INTO USE AND 
THEN DEVELOPED ANOTHER PROBLEM. 

Corrective Action: Machine is out of order due to missing parts. Parts has been ordered on P.O. 18012039-VY1 
 15 MAIN GALLEY / DECK 3 / POTWASH AREA 28 0 No 
TROLLEYS AND OTHER CONTAINERS OF BAKERY PANS WERE NOTED STORED ON THE CLEAN STORAGE AREA OF THE POTWASH. 

Corrective action: Trolleys and other items were removed and are now being stored in a different are of the 
Galley. 
 16 CREW MESS / BEVERAGE LINE 36 0 No 
THE LIGHTS OVER THIS AREA WERE NOT EFFECTIVELY SHIELDED. 

Corrective Action: Shields for all the lights in this area was replaced. 
 17 PIG & WHISTLE BAR 26 3 Yes 
THE SPOON USED TO MAKE "BLACK & TANS" WAS FOUND SOILED AND HANGING FROM A CHAIN ON THE BEER TOWER. 

Corrective action: Spoon has been discarded. 
 18 PROMENADE CAFÉ 21 1 No 
AN ELECTRICAL EXTENSION CORD WAS FOUND LAYING ON THE BACK BAR COUNTER IN THE ICE CREAM AREA MAKING THE AREA 
DIFFICULT TO CLEAN. 

Corrective Action: Additional sockets in are being installed. This is new equipment that was installed during dry 
dock. 
 19 PROMENADE CAFÉ PANTRY 26 3 Yes 
TWO OF THE THREE LONG PREVIOUSLY CLEANED PLATTERS WERE FOUND SOILED WITH FOOD RESIDUE. 

Corrective action: Attendants were reminded to check all utensils coming out of the dishwasher before storing 
them 
 20 PROMENADE CAFÉ / COFFEE STATION 27 1 No 
THE CUP DISPENSERS WERE FOUND SOILED WITH WHAT APPEARED TO BE HOT CHOCOLATE POWDER AND DRIED HOT CHOCOLATE. 

Corrective action: The cup dispenser has been removed and open area closed with s/s plates. 
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 21 PROMENADE CAFÉ / COFFEE STATION 27 1 No 
THE COUNTER TOP UNDER THE WMF COFFEE MACHINE WAS HEAVILY SOILED WITH OLD COFFEE AND WHAT APPEARED TO BE SPILLED 
CREAM. THE SKIRTING THAT WAS INSTALLED TO HIDE THE TECHNICAL AREA UNDER MACHINES HAD NOT BEEN REMOVED FOR 
CLEANING. 

Corrective action: Skirting around machines has been removed and area deep cleaned. 
 22 PROMENADE CAFÉ / COFFEE STATION 16 0 Yes 
INDIVIDUAL NON-DAIRY CREAMERS WERE NOTED ON THE COUNTER WITH TEMPERATURES GREATER THAN 41°F.  IT WAS STATED THAT 
TIME AS A PUBLIC HEALTH CONTROL WAS USED FOR THESE ITEMS. 
THE CONTAINERS WERE NOT LABELED WITH THE DISCARD TIME NOR WAS A LOG AVAILABLE TO INDICATE THE LENGTH OF TIME THEY 
HAD BEEN OUT OF TEMPERATURE CONTROL. 
Corrective action: A time log has been introduced and will be kept up to date and checked on a daily basis. 

23  POTABLE WATER 06 0 No 
THE CALIBRATION OF THE DISTRIBUTION HALOGEN ANALYZER WAS BEING PERFORMED DAILY, BUT WAS ONLY RECORDED ON THE 
ANALYZER CHART WHEN A CORRECTION WAS NECESSARY. 

Corrective Action: This process has been changed and a Daily log has been created and all calibration is entered 
in the Log. 
24  VEGETABLE PREPARATION ROOM 36 0 No 
THE LIGHT FIXTURE LOCATED OVER THE VEGETABLE WASH MACHINE WAS INOPERATIVE AND LIGHT LEVELS WERE LESS THAN 220 LUX 

Corrective action: Light fixture has been replaced 

 25 VEGETABLE PREPARATION ROOM 33 1 No 
THE SCREWS FOR THE LOCKING MECHANISM TO THE CLEANING LOCKER ROOM WERE CORRODED. 

Corrective Action: Screws has been changed 
 26 VEGETABLE PREPARATION ROOM 33 1 No 
THE ELECTRICAL CABLE AND DECK PENETRATIONS FOR ELECTRICAL SERVICE FOR THE REMOVED COMBI-OVEN ARE NOT EASILY 
CLEANABLE 

Corrective action: Cables has been removed and hole has been closed. 

 27 VEGETABLE PREPARATION ROOM 27 1 No 
AN ACCUMULATION OF CONDENSATE AND SLIME MOLD WERE FOUND IN THE DRIP TRAY LOCATED ABOVE THE ROLL-IN REFRIGERATOR. 

Corrective action: Drip tray has been cleaned and will be regularly checked for cleanliness. Hose for drain has 
been installed and insulation changed. 

 28 VEGETABLE PREPARATION ROOM 21 1 No 
CORROSION AND STANDING WATER WERE FOUND IN THE TECHNICAL SPACES ABOVE THE ROLL-IN REFRIGERATOR. 

Corrective Action: Hose for drain installed and insulation have been changed. 
 29 MEAT PREPARATION ROOM 33 1 No 
PEELING PAINT WAS FOUND ON THE STAINLESS STEEL DOOR FRAME LEADING FROM THE MEAT PREPARATION ROOM TO THE MEAT  
REFRIGERATOR. 
Corrrective Action. Peeling paint has been removed. 
 30 FISH PREPARATION ROOM 33 1 No 
WATER WAS FOUND INSIDE THE LIGHT SHIELD 

Corrective Action: Water has been removed and shield has been repaired. 
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 31 PROVISIONS - FISH FREEZER 19 0 No 
SEVERAL BOXES OF FROZEN FISH WERE FOUND STORED UNCOVERED 
Corrective action: Provision Master was reminded that all food items stored in lexon boxes in walk-in 
refrigerators must be covered. 
 32 DRY PROVISION ROOM 36 0 No 
LIGHT LEVELS THROUGHOUT THE ROOM WERE LESS THAN 220 LUX.  MANY OF THE LIGHT FIXTURES WERE INOPERATIVE. 

Corrective Action: Lights have been repaired. 
 33 AIR CONDITIONING FAN ROOMS 08 0 No 
IT COULD NOT BE VERIFIED IF THE WATER SUPPLY TO THE HANDWASH STATIONS IN THE AC FAN ROOMS WAS FROM THE POTABLE 
WATER SYSTEM AND THE SUPPLY PIPING WAS NOT STRIPED BLUE. 
Corrective Action: Blue stripes has been added. 
 34 ROMAN SPA 10 1 No 
A LENGTH OF ROPE WAS NOT ATTACHED TO EACH OF THE FLOATATION DEVICES AT THE POOLS. 
Corrective Action: New rope has been installed. 
 35 WHIRLPOOL SPAS 10 1 No 
THE WATER IN THE WHIRLPOOL SPAS WAS CHANGED EVERY OTHER DAY.  THE RAISING OF THE HALOGEN LEVEL IN THE WHIRLPOOL 
SPAS TO 10 PPM FOR ONE HOUR WAS DONE EVERY OTHER DAY. 
Corrective Action: Correct schedule has been implemented and water is changed every 24hour. 
 36 WHIRLPOOL SPA 10 1 No 
WHILE SEDIMENTATION TESTS WERE CONDUCTED EVERY MONTH A CORE SAMPLE OF THE FILTER MEDIA WAS NOT USED. 
Corrective Action: A Core sample is now taken when testing is done. 
 37 CHILD ACTIVITY CENTER 41 0 No 
WRITTEN PROCEDURES ON WHAT TO DO SHOULD A CHILD DEVELOP SYMPTOMS OF A COMMON CHILDHOOD INFECTIOUS ILLNESS WAS 
NOT AT THE CHILD ACTIVITY CENTER.  THE MANAGER VERBALLY EXPLAINED THE PROCEDURE THAT WOULD BE FOLLOWED. 

Corrective Action: Procedures implemented and all documentation available 
 38 INTEGRATED PEST MANAGEMENT 40 0 No 
A LIST OF PESTICIDES USED ON THE VESSEL WAS NOT IN THE PLAN.  THE SCHEDULE FOR INSPECTIONS WAS NOT IN THE PLAN. 
Corrective Action: The plan has been updated with the missing information. 
 39 POTABLE WATER 08 0 No 
THE VENT HOLE ON THE BACKFLOW PREVENTION DEVICE FOR THE MEN'S STEAM ROOM POTABLE SUPPLY LINE WAS PLUGGED.  THE 
POTABLE WATER LINES FOR THE STEAM ROOM TECHNICAL LOCKERS WERE NOT STRIPED BLUE. 
BACKFLOW PREVENTION DEVICES WERE NOT PROVIDED ON POTABLE WATER LINES SUPPLY THE SHOWER AND TUB HOSES IN CABINS 
1598,AND 1544. 
Corrective Action: The backflow preventer has been replaced and blue tape has been added. 
 40 JOHNNY ROCKETS GALLEY 21 1 No 
A GAP WAS NOTED AROUND THE GREASE CHUTE ON THE LEFT GRILL.  A SEAM WAS NOTED AROUND THE FRONT FACE OF THE GRILL 
DRIP PAN HOUSING OF THE LEFT GRILL. 
Corrective Action: Grill has been modified. 
 41 JOHNNY ROCKETS GALLEY 27 1 No 
THE LIP AROUND THE GREASE CHUTE OF THE LEFT GRILL WAS SOILED WITH FOOD AND GREASE RESIDUE. 

Corrective action: Area has been cleaned and will be regularly spot checked for cleanliness 
 42 JOHNNY ROCKETS AND WINDJAMMER 20 0 No 
SLOTTED FASTENERS WERE NOTED IN THE FOOD CONTACT AND FOOD SPLASH ZONES OF THE FRYERS. 
Corrective Action: Slotted screws are being replaced with hexagon head screws. 
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 43 JOHNNY ROCKETS GALLEY 21 1 No 
THE BOTTOM COMPARTMENT OF THE HOT CABINET WAS NOT PROVIDED WITH A THERMOMETER. 

Corrective action: Bottom compartment of cabinet has been fitted with a thermometer. 
 44 JOHNNY ROCKETS GALLEY 21 1 No 
LOOSE AND MISSING SCREWS WERE NOTED ON THE HOT CABINET THERMOMETERS.  THE HINGE COVERS WERE MISSING ON THE HOT  
CABINETS. 
Corrective Action:  Screws replaced and new hinge covers have been made. 
 45 JOHNNY ROCKETS SERVICE AREA 33 1 No 
THE DRAINS IN THE TECHNICAL COMPARTMENTS UNDER THE SERVICE LINE WERE SOILED WITH FOOD RESIDUE AND MOLD. 

Corrective action: Drains were cleaned and will be regularly checked for cleanliness 
 46 JOHNNY ROCKETS SERVICE AREA 21 1 No 
AN EXCESSIVE AMOUNT OF SEALANT, CORROSION, AND GAPS/SEAMS WERE NOTED ON THE GRILL DRIP PAN HOUSINGS MAKING THESE  
AREAS DIFFICULT TO CLEAN. 
Corrective Action: Unnecessary silicon has been removed. 

 47 JOHNNY ROCKETS SERVICE AREA 20 0 No 
THE GRILL COOKING SURFACES WERE PITTED MAKING THEM DIFFICULT TO CLEAN. 
Corrective Action: Nothing, Grill top must be replaced.   
 48 JOHNNY ROCKETS SERVICE AREA 33 1 No 
THE DIPPER WELL DRAIN WAS SOILED. 

Corrective action: Dipper drain was cleaned and will be regularly spot checked for cleanliness  
 49 JOHNNY ROCKETS SERVICE AREA 21 1 No 
A LOOSE PANEL WAS NOTED ALONG THE FACE OF THE SERVICE COUNTER ON THE RIGHT SIDE OF THE ICE CREAM CHEST FREEZER. 
Corrective Action: Panel welded back in place. 
 50 WINDJAMMER GALLEY 29 0 Yes 
A GREY BUCKET WAS NOTED IN THE HANDWASH SINK. 

Corrective action: Personnel working in and around the Galley were instructed not to store buckets or any other 
items in hand wash sinks. 
 51 WINDJAMMER GALLEY 21 1 No 
THE HANDLE CAPS WERE MISSING ON THE COMBI OVEN. 
Corrective Action: Caps has been replaced. 
 52 WINDJAMMER GALLEY 38 0 No 
A BROOM WAS NOTED ON THE DECK ON THE LEFT SIDE OF THE TILT PANS. 
Corrective action: Broom was removed and personnel reminded to store all cleaning equipments in cleaning 
lockers 
 53 WINDJAMMER GALLEY 21 1 No 
THE TECHNICAL PANEL ON THE BACK OF THE TILT PANELS WAS LOOSE. 
Corrective Action: Panel has been put back in place. 
 54 WINDJAMMER GALLEY 21 1 No 
AN EXCESSIVE AMOUNT OF SEALANT WAS NOTED ON THE NON-FOOD CONTACT SURFACES OF THE SMALL GRILL. 
Corrective Action: Unnecessary silicon has been removed. 
 55 WINDJAMMER GALLEY 21 1 No 
A METAL STRIP WAS NOTED ALONG THE FRONT EDGE OF THE LARGE GRILL MAKING THIS AREA DIFFICULT TO CLEAN. 
Corrective Action: Metal strip put in correct place. 
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56  WINDJAMMER GALLEY 28 0 No 
THE CLEANED AND SANITIZED BON CHEF CONTAINERS WERE NOT STORED COVERED OR INVERTED. 

Corrective action: The importance of covering or inverting clean and sanitize utensils were explained to all 
personnel  
 57 WINDJAMMER STAIRWELL 28 0 No 
CLEAN AND SANITIZED UTENSILS WERE NOT STORED COVERED OR INVERTED. 

Corrective action: The importance of covering or inverting clean and sanitize utensils were explained to all 
personnel 
 58 WINDJAMMER DISHWASH 28 0 No 
CLEAN AND SANITIZED PLATES WERE NOT COVERED OR INVERTED. 

Corrective action: The importance of covering or inverting clean and sanitize utensils were explained to all 
personnel 
 59 WINDJAMMER GALLEY 21 1 No 
THE HINGE COVERS WERE MISSING AT THE HOT CABINETS. 
Corrective Action. New hinge covers have been made. 

 60 WINDJAMMER GALLEY 21 1 No 
THE BLAST CHILLER CONTROL DIAL WAS MISSING MAKING THIS AREA DIFFICULT TO CLEAN.  THE LABEL WAS PEELING ON THE FRONT 
OF THE BLAST CHILLER MAKING THIS AREA DIFFICULT TO CLEAN. 

Corrective action: The Label has been removed and a replacement for the missing control dial has been ordered.  
 61 WINDJAMMER BUFFET 27 1 No 
THE EDGE OF THE TRAY SLIDE WAS ENCRUSTED WITH FOOD RESIDUE. 

Corrective action: Area has been cleaned and will be kept cleaned 
 62 WINDJAMMER CENTER  BUFFET 36 0 No 
THE LIGHT LEVEL WAS INADEQUATE AT THE CENTER (SALAD) BUFFET.  THIS WAS NOTED ON THE LAST INSPECTION. 
Corrective Action: Output of dimmer has been increased. 

 63 WINDJAMMER STARBOARD BUFFET 33 1 No 
LOOSE DECK TILES WERE NOTED AT THE FORWARD ENTRANCE TO THE GALLEY. 
Corrective Action. Loose tiles glued back. 
 64 WINDJAMMER GALLEY 27 1 No 
THE DRIP PAN IN THE TOP TECHNICAL SPACE OF REFRIGERATION UNIT R-11 35 WAS SOILED. 

Corrective action: Drip tray was removed and replaced with a clean one 
 65 SERVICE LOCKER 7742 28 0 No 
A CART WITH CLEAN GLASSES WAS STAGED UNDER SHELVING USED TO STORE SOILED DISHWARE AND FOOD REMOVED FROM THE 
CABINS.  LIQUID CLEANSERS WERE ALSO STORED ON THIS SHELF. 
Corrective action: Cart will not be stored under shelving any more, liquid cleansers will be stored in the cleaning 
locker 
 66 ICE PANTRY DECK 7 19 0 No 
THE DOOR OF THE ICE BIN WAS LEFT OPEN AFTER USE. 

Corrective action: Stateroom Attendants we reminded to follow Standard Operating Procedures and close the 
door after use.  
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67ICE PANTRY DECK 7 28 0 No 
A SPLASH SHIELD WAS NOT PROVIDED TO PROTECT CLEAN GLASSES FROM POTENTIAL CONTAMINATION FROM THE DISHWASH UNIT  
OVERHEAD SPRAY HOSE. 

Corrective action: A Splash Shield will be installed. 
 
 
 

 68 CORRECTIVE ACTION STATEMENT * 0 No 
IN DEVELOPING THE CORRECTIVE ACTION STATEMENT FOR THIS INSPECTION, CRITICAL-ITEM DEFICIENCIES (DESIGNATED WITH YES IN 
CRITICAL COLUMN (WORTH 3 - 5 POINTS), WHETHER DEBITED OR NOT, SHOULD INCLUDE STANDARD OPERATING PROCEDURES AND 
MONITORING PROCEDURES IMPLEMENTED TO PREVENT THE RECURRENCE OF THE CRITICAL DEFICIENCY. 
 
PREPARE CORRECTIVE ACTION STATEMENT AS A WORD PROCESSING OR SPREADSHEET FILE WHICH WILL BE SENT TO USPHS / VSP 
AS AN EMAIL MESSAGE ATTACHMENT.  PLEASE EMAIL CORRECTIVE ACTION STATEMENT TO:   VSP@CDC.GOV 
 
USE EMAIL MESSAGE SUBJECT LINE: VOYAGER OF THE SEAS - CAS - [O6/18/2004] . 
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